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Policy Type: 100 General Government

Policy Title: 03 Rate Payer Communication
Policy

Authority:

Resolution 395-11

1. Communication must be received in writing preferably on prescribed “Form A” attached to
this policy

2. All written communications shall be reviewed by the administrator.

3. Once a written communication has been reviewed, the Administrator shall forward copies to:
a. Respective Division Councillor if applicable to a specific area
b. Maintenance Foreman if regarding repair and maintenance of roadways

c. Reeve if communication is regarding council , office staff , maintenance staff or RM
policy and procedures

4. Investigation if required shall be done on all written communications in a timely manner.

5. All written communications and applicable investigation reports shall be presented to council
at their next regular meeting.

6. Council may postpone discussion if required to facilitate the assembly of additional
information from legal counsel, staff or any other organization or individual it deems
necessary.

7. Upon review and resolution of council, the administrator shall reply to all written
communications in writing within 14 days of the council meeting.
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COMMUNICATION FORM “A”

NAME:

- ADDRESS:

TELEPHONE:

COMMUNICATION DETAILS (PLEASE INCLUDE RELEVANT DATES, TIMES, ETC. IF
APPLICABLE) Use additional pages if required.

I, HEREBY ACKNOWLEDGE THAT THE RM WILL FOLLOW PROCEDURES AS PER
POLICY 100 COMMUNICATIONS.

SIGNATURE DATE
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